
For mobile user to be able to 

access and use mobile in-

ternet, the mobile phone has 

to be configured with opera-

tor’s mobile internet settings. 

However, configuring hand-

set settings manually is a 

time consuming and confu-

sing process for the end-u-

ser, as a result many go 

back to operator, VMNOs or 

reseller to solve the problem. 

As such high cost of after 

sales service and hotline 

supports are incurred. 

The Actai Phone Provisi-

oning becomes an indis-

pensable tool for network 

operator, VMNOs or Bran-

ded reseller to provide end 

users the simple access to 

mobile data services like 

WAP, MMS, GPRS, email 

etc.

The Actai Phone Provisi-

oning is an automated pho-

ne configuration with a 

comprehensive devices-da-

tabase of all leading 

manufacturers. The devices-

database is permanently 

updated and extended by 

new devices weekly. 

The Actai Phone Provisi-

oning can be bound into any 

WEB  sides or IVR systems 

and is operated by Actai 

"White-Labled", that is under 

the brand of the respective 

supplier.  

Lower support costs!

 

The Actai Phone Provisi-

oning is conceived as a Self-

service tool. The screen dis-

played simple 

Actai Phone Provisioning

The Actai Phone Provisioning offers Over-the-Air configuration for WAP, MMS and 

E-mail-data services according to the standards of the Open mobile Allianz (OMA 

Provisioning) and Nokia/SE OTA Provisioning.
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Nokia Over-the-Air Set-

tingsSpecification

Manufacturer: Nokia, Sam-

sung, Siemens, Sony-Eics-

son, LG, Sharp, Alcatel, 

Motorola, Panasonic, Phi-

lips, Medion, Sagem, Sanyo, 

Tevion, u.a.

Data Services: GPRS, CSD, 

WAP, MMS, E-Mail
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instruction which is easily 

understood and operated by 

end user.  Simply select the 

mobile phone model the de-

sired data service and phone 

number, the configuration 

data is sent to end-user’s 

mobile phone. The user just 

need to confirm and save 

the message(s) and his mo-

bile phone is configured. 

A subsequent question cata-

logue accompanied the cus-

tomer through the following 

steps and gives references 

in problems so that even 

customers without special 

mobile phone-knowledge 

can carry out the necessary 

configurations themselves.  

Such simple processes of 

Actai  Phone Provisioning is 

the key to reduce tremen-

duous costs in after sales 

service and hotline support. 

Other Actai Services and 

Products

TV Overlay

Actai TV Overlay is  a software/ 

hardware solution that integra-

tes communication channels 

such as  SMS or MMS with TV 

programs  for voting polls, chats 

or games.

Mobile Content Services

Actai provides a complete range 

of value-added mobile applicati-

ons  and services. Our technolo-

gy is  capable of considering the 

different mobile phone models 

at the delivery of mobile con-

tents and to optimize the con-

tent on it.
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